
Customer Care Foodservice Workshop 
October 8th - October 10th, 2024 

Tuesday, October 8th, 2024 

6:00p.m. - 9:00 p.m.

Wednesday, October 9th, 2024 

Welcome and Safety Message   
ONE Gas, Inc. Overview  
EAT Area Construction   
Energy Efficiency Rebates 101   
Equipment Testing 

Equipment Demonstration 
Restaurant Association Panel
Industry Update 

9:00 a.m. – 9:15 a.m. 
9:15 a.m. – 9:45 a.m. 
9:45 a.m. – 10:15 a.m. 
10:15 a.m. – 10:45 a.m. 
10:45 a.m. – 1:00 p.m. 

1:00 p.m. – 1:45 p.m. 
1:45 p.m. – 2:45 p.m. 
3:00 p.m. – 4:00 p.m. 
4:00 p.m. – 4:45 p.m. 

6:00 p.m. -  9:00 p.m.  Evening Activity

Thursday, October 10th, 2024 

 Welcome and Safety Message 9:00 a.m. – 9:15 a.m. 
9:30 a.m.- 10:00 a.m.   
10:15 a.m.- 10:45 a.m. 
11:00 a.m.- 11:45 a.m. 

11:45a.m – 12:00 p.m. 

School Nutrition    
ESC Update    
RNG 101 with CFS  
Closing Remarks  

Evening Activity


